
 

 

 

 

 
PETS REGULATION 

 
In the accommodation facilities managed by Blu Hotels, with the exception of Blu Hotel Brixia, Savona 18 
Suites, Sandalia Boutique Hotel, Hotel Village Paradise, Blu Salento Village, Dolmen Sport Resort, Blu Hotel 
Laconia Village, Sant'Elmo Beach Hotel, only small dogs weighing no more than 10 kgs are allowed, upon 
prior request, staying with their owners, subject to a reservation to be made at the same time as the 
confirmation of the stay.  
 

Up to two small dogs weighing a maximum of 10.00 kg (e.g. Chihuahua, Yorkshire and Volpino) are allowed 
per room. The rate for the pet's stay will be per dog. 
 

No other animals or non-small dogs will be accepted. In this case, the reception staff will prevent you from 
entering the hotel with your pet and no refund will be given if you decide not to stay.  
  

In order to ensure a comfortable stay for all guests accommodated, we have developed the following 
regulations - in accordance with the main regulations in force and the requirements of civilised coexistence - 
which we invite you to read carefully.  
 

Dogs must be in order from a health point of view and in particular with vaccinations. In order to confirm the 
presence of the dog, the owner is obliged to show the health booklet when booking and during check-in, which 
must take place in the presence of the animal. 
  

Access to and stationing in areas where food and beverages are served, in common areas such as restaurants, 
bathing areas and/or areas equipped with sunbeds or deckchairs, beaches, swimming pools, wherever 
entertainment activities are carried out, children's play areas, wellness centres, multi-purpose sports fields, 
conference halls and surrounding areas, ski and sports equipment depots is prohibited.  
  

In the other common areas, dogs are allowed to walk through and stay, as long as they are always accompanied 
and must be on a leash and provided with a suitable muzzle in case of an aggressive dog.  
  

The dog's behaviour must be managed by the owner in such a way that it does not disturb other guests and 
does not create inconvenience with other dogs; 
 

Animal owners are responsible for any damage that may be caused to other dogs, property and persons. Any 
claims for damages, costs and expenses (including legal fees) for personal injury and/or damage and/or 
littering that has resulted from the animals' behaviour shall be the responsibility of the owner. An immediate 
charge will be made to your credit card for the replacement of any damaged items. 
  

We kindly ask you to take into consideration the presence of other guests, to limit the time the dog is left in 
the room alone and the noise that may be caused by the animal, especially from 2.30 p.m. to 4 p.m. and from 
11 p.m. to 9 a.m.  
If noise is not limited, you will be asked to leave the hotel early; 
  

Any use of the bed and bathroom linen for the animal (grooming, bedding or other) is prohibited; 
  

It is strictly forbidden to let dogs on beds, chairs, tables, etc. 
  

No food is provided by the facility and the owner must be adequately equipped for the well-being of their dog. 
  

Dog owners must agree with the reception department on a time when room cleaning is permitted, during 
which the animal will not be present in the room. 
 

They also agree to remove any excrement and/or droppings that their animals leave in the areas of the 
accommodation facility.  
They will therefore provide themselves with suitable plastic bags and dustpans for this purpose. 
  

Pets are allowed only upon payment of the surcharge indicated in the price list of each accommodation facility.  
 

 

  

 

 


